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Paraphrase
Paraphrasing is reflecting the essence of what a speaker has said in one’s own words.  Paraphrasing can be very useful to do the following:
· Demonstrate one’s commitment to understanding
· Clarify the communication (if you misunderstood, they will correct you)
· Affirm the worth of the speaker and encourage them to say more
· Reduce the level of defensiveness in the conversation
· Slow down the process when participants are engaged in back and forth exchanges

To paraphrase:

· Keeps the focus on the speaker (“So you think…”; “You’re saying…”)
· Restate in your own words, rather than simply parroting the speaker
· Reflect both content and feeling whenever possible and appropriate
· Be concise, reflect statements back briefly
· Match to some extent the emotional intensity of the speaker

Example:  “Let me make sure I understand you.  You’re saying…”

Exercise

Please paraphrase the statement made by the other student.
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