To: LISSC

From: Task Force on Missing/Lost Book Records

Subject: Marking and displaying records for missing and lost books

Date: 2005-09-13

As part of the ongoing effort by collection development staff to review titles that are marked missing or lost-library applied attention needs to be given to a clear and readily accessible way to record decisions to replace or to not replace missing titles.

Both positive and negative decisions need to be recorded.

 It is possible that the first efforts at ordering a replacement copy may fail. As there is no “desiderata” flag in Voyager Acquisitions, there needs to be a way to record the intent to replace so that this information can be reported on in the future.

A decision not to replace a missing or lost-library applied title must also be recorded so that collection development is not constantly reviewing the same titles for replacement decisions. 

Replacement decisions should be recorded in a note in the MFHD of the missing/lost copy. The note should be in a standard format with a date and the selector’s initials included, e.g.

852  0  $b dixn $h PS3562.E426 $i S55 2003 $x Not to be replaced,  2003-12-09 jll. Note that the $x is a non- public note

Or


852  0  $b dixn $h PS3562.E426 $i S55 2003 $z To be replaced,  2003-12-09 jll. 
Records for material that is not to be replaced should be suppressed from display in the main catalog. For a unique missing/lost-library applied copy this should occur at the bibliographic level. For a missing/lost-library applied copy of multiple copies the MFHD should be suppressed. The recommendation is that this be done in the Holdings and Record Maintenance Unit of Catalog Division. Consistency of language is critical if these notes are to be of use in generating subsequent reports.

The concern over “large numbers” of suppressed records possibly affecting response time in WebVoyage appears not to be an issue in this case. As a percent of our total number of records those suppressed as a result of the practice being recommended here are negligible. Even over time it is not likely to be more than 1%.  

When items that have been marked missing or lost/library applied are discharged, circ staff will adjust the item status. Item status does not display when an item is being charged out. There is no feasible procedure for circ staff to check for the presence of a MFHD note or a suppressed flag. We recommend that a monthly report of items with transactions that post-date the missing status, or have suppressed bib or MFHD records be generated and reviewed by staff in Holdings and Record Maintenance. That staff will adjust any MFHD notes as needed and flag the appropriate part of the record for display in the main catalog. The volume of this work is expected to be quite small, perhaps fewer than 20 records per month. For example, the report generated in December 2004, over the entire database resulted in 13,616 items with a status of Lost-library applied, or Missing. Of these 13,616 item records, only 26 items had current transactions postdating the Lost/Missing status, and an additional 111 had historical transactions that postdated the application of the Lost/Missing status. 

Positive replacement decisions that result in the purchase of a copy will have the MFHD note adjusted as follows and the  MFHD record with the missing item will be suppressed. 


852  0  $b dixn $h PS3562.E426 $i S55 2003 $x Replaced by item id xxxxx 
Positive replacement decisions that result in the purchase of an edition rather than a copy will have the MFHD note adjusted as follows and the record with the missing item will be suppressed at the appropriate level.

852 0  $b dixn $h PS3562.E426 $i S55 2003 $x Replaced by bib id xxxxx

Positive replacement decisions that result in a failed order will have the MFHD note adjusted as follows:

852 0  $b dixn $h PS3562.E426 $i S55 2003 $z To be replaced,  2003-12-09 jll. $x Desiderata 2004-06-15

We further recommend that a web form to facilitate the communication of selection decisions, both positive and negative be developed. The data captured in the underlying database can the be easily transferred to the appropriate Tech Services unit for action: Order Division for replacement orders and Catalog Division for decisions not to replace items.

